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¢Ƙƛǎ ȅŜŀǊ ǘƘŜ 5ƛǎǇǳǘŜ wŜǎƻƭǳǘƛƻƴ /ŜƴǘŜǊ ǿƛƭƭ ǿƻǊƪ ƘŀǊŘ ǘƻ ŦǳǊǘƘŜǊ ƛǘǎ Ƴƛǎǎƛƻƴ ǘƻ ǇǊƻǾƛŘŜ ŦǊŜŜ !5w ǎŜǊǾƛŎŜǎ 
ŦƻǊ ǘƘƻǎŜ ǿƘƻ ƭŀŎƪ ǘƘŜ ƴŜŎŜǎǎŀǊȅ ǊŜǎƻǳǊŎŜǎ ƴŜŜŘŜŘ ǘƻ ǊŜǎƻƭǾŜ ǘƘŜƛǊ ŘƛǎǇǳǘŜǎ ǘƘǊƻǳƎƘ ǇǊƛǾŀǘŜ ƳŜŘƛŀǘƛƻƴ ƻǊ 
ǘƘŜ /ƛǾƛƭ /ƻǳǊǘǎΦ 
  

²Ŝ ŀǊŜ ŎƻƳƳƛǘǘŜŘ ǘƻ ǿƻǊƪƛƴƎ ǿƛǘƘ ƻǳǊ ƭƻŎŀƭ ŎƻƳƳǳƴƛǘȅ ǘƻ ŜȄǇŀƴŘ ƻǳǊ ǎŜǊǾƛŎŜǎ ŀƴŘ ǿŜƭŎƻƳŜ ŀƴȅ           
ƻǇǇƻǊǘǳƴƛǘȅ ǘƻ ƳŜŜǘ ǿƛǘƘ ƭŜŀŘŜǊǎ ƻŦ ŘƛŦŦŜǊŜƴǘ ƻǊƎŀƴƛȊŀǘƛƻƴǎ ǘƻ ƛƴŎǊŜŀǎŜ ǘƘŜ ǇǳōƭƛŎΩǎ ŀǿŀǊŜƴŜǎǎ ƻŦ ƻǳǊ    
/ŜƴǘŜǊΦ  aŀƴȅ ƻŦ ƻǳǊ /ƻƳƳǳƴƛǘȅ tǊƻƎǊŀƳ ŎŀǎŜ ǊŜŦŜǊǊŀƭǎ ŎƻƳŜ ŦǊƻƳ ƻǳǊ ŎƻƳƳǳƴƛǘȅ ŎƻƴƴŜŎǘƛƻƴǎ ŀƴŘ     
ƛƴǾƻƭǾŜ ǊŜǎƛŘŜƴǘǎ ǿƘƻ ƭŀŎƪ ǘƘŜ ŦƛƴŀƴŎƛŀƭ ǊŜǎƻǳǊŎŜǎ ǘƻ ǊŜǘŀƛƴ ŀƴ ŀǘǘƻǊƴŜȅΦ   
 
hǳǊ ǇǊƛƳŀǊȅ Ǝƻŀƭ ŦƻǊ нлнм ƛǎ ǘƻ ƛƴŎǊŜŀǎŜ ǎŜǊǾƛŎŜǎ ŦƻǊ ƛƴŘƛǾƛŘǳŀƭǎ ǿƘƻ ŀǊŜ ŜŦŦŜŎǘƛǾŜƭȅ ŘƛǎŜƴŦǊŀƴŎƘƛǎŜŘ ŦǊƻƳ 
ǘƘŜ ƭŜƎŀƭ ǎȅǎǘŜƳ ŀƴŘ ǎŜǊǾƛŎŜǎΦ   
  

²ƛǘƘ ȅƻǳǊ ŎƻƴǘƛƴǳƛƴƎ ǎǳǇǇƻǊǘΣ ǿŜ Ŏŀƴ ǇǊƻǾƛŘŜ ŀǎǎƛǎǘŀƴŎŜ ŦƻǊ ƻǳǊ ƴŜƛƎƘōƻǊǎΣ ŦǊƛŜƴŘǎΣ ŀǎǎƻŎƛŀǘŜǎΣ ŀƴŘ ǎƻ 
Ƴŀƴȅ ƻǘƘŜǊ ǇŜƻǇƭŜ ǿƘƻ ŦƛƴŘ ǘƘŜƳǎŜƭǾŜǎ ŜƳōǊƻƛƭŜŘ ƛƴ ŘƛǎǇǳǘŜǎΦ   
 
!ƴŘ ǘƘŀǘ ǿƻǳƭŘ ƴƻǘ ōŜ ǇƻǎǎƛōƭŜ ǿƛǘƘƻǳǘ ǘƘŜ ŎƻƴǝƴǳŜŘ ŘŜŘƛŎŀǝƻƴ ŀƴŘ ŎƻƳƳƛǘƳŜƴǘ ƻŦ ƻǳǊ ǾƻƭǳƴǘŜŜǊǎΦ   

²Ŝ ǘƘŀƴƪ ŀƴŘ ǘǊǳƭȅ ŀǇǇǊŜŎƛŀǘŜ ŜŀŎƘ ŀƴŘ ŜǾŜǊȅ ƻƴŜ ƻŦ ȅƻǳΗ  

 

from the DRC Staff 

 

To all our volunteers, clients, community connections and friends! 



 /ƻƴǝƴǳŜŘ ƻƴ ƴŜȄǘ ǇŀƎŜΦΦΦ 

 

 

Mediator Tip  

 

Sample Mediation Ground Rules 
 

ōȅ WŀƳŜǎ aŜƭŀƳŜŘ  

aŜŘƛŀǘƻǊǎ ƻƊŜƴ ŀǎǎƛǎǘ ǇŀǊǝŎƛǇŀƴǘǎ ǘƻ ƛŘŜƴǝŦȅ ƎǳƛŘŜƭƛƴŜǎ ƻǊ ƎǊƻǳƴŘ 
ǊǳƭŜǎ ǘƻ ƘŜƭǇ ǎǳǇǇƻǊǘ ǇǊƻŘǳŎǝǾŜ ŎƻƳƳǳƴƛŎŀǝƻƴǎΦ IŜǊŜ ŀǊŜ ǎƻƳŜ 
ǎŀƳǇƭŜ   ƳŜŘƛŀǝƻƴ ƎǊƻǳƴŘ ǊǳƭŜǎ ǇŀǊǝŎƛǇŀƴǘǎ Ƴŀȅ ǿŀƴǘ ǘƻ ŎƻƴǎƛŘŜǊ 
ŀŘƻǇǝƴƎΦ 

DŜƴǘƭŜ ǊŜƳƛƴŘŜǊǎ ŦǊƻƳ ǘƘŜ ƳŜŘƛŀǘƻǊΣ ŜΦƎΦΣ Ϧ5ƛŘƴϥǘ ȅƻǳ Ǝǳȅǎ ŀƎǊŜŜ ǘƻ ƴƻǘ ƛƴǘŜǊǊǳǇǘΚϦ ŀǊŜ ǳǎǳŀƭƭȅ ǎǳŶŎƛŜƴǘ 
ǘƻ ǎǘŀȅ ƻƴ ǘǊŀŎƪΦ 

Lƴ ǘƘŜ ŜǾŜƴǘ ǘƘŀǘ ŘƛǎŎǳǎǎƛƻƴǎ ŀǊŜ ǇǊƻōƭŜƳŀǝŎΣ ǘƘŜ ƳŜŘƛŀǘƻǊ Ŏŀƴ ŀƭǎƻ Řƻ ŀ ƳƻǊŜ ƎŜƴŜǊŀƭƛȊŜŘ ϦǊŜƭŜǾŀƴŎȅ 
ŎƘŜŎƪΣϦ ŀǎƪƛƴƎΣ ϦƘƻǿ ƛǎ ǘƘƛǎ ŘƛǎŎǳǎǎƛƻƴ ǘŀƪƛƴƎ ǳǎ ǿƘŜǊŜ ǿŜ ǿŀƴǘ ǘƻ Ǝƻ Φ Φ Φ ŀǎΣ ƛŦ ƛǘ ƛǎ ƴƻǘΣ ǇŜǊƘŀǇǎ ǿŜ Ŏŀƴ 
ƳŀƪŜ ƴŜǿ ǇǊƻƎǊŜǎǎ ōȅ Φ Φ ΦϦ ¢ƘŜ ϦǊŜƭŜǾŀƴŎȅ ŎƘŜŎƪϦ ƛǎ ŀ ǘǊŀƴǎƛǝƻƴ ǘŜŎƘƴƛǉǳŜ ōŜǘǿŜŜƴ ǘƘŀǘ ǿƘƛŎƘ ƛǎ ƴƻǘ 
ǿƻǊƪƛƴƎ ŀƴŘ ǘƘŀǘ ǿƘƛŎƘ ƳƛƎƘǘ ǿƻǊƪΦ 

Here are sample suggested ground rules for mediation participants: 

мΦ ²Ŝ ŀƎǊŜŜ ǘƻ ǘŀƪŜ ǘǳǊƴǎ ǎǇŜŀƪƛƴƎ ŀƴŘ ǘƻ ǘǊȅ ǘƻ ƴƻǘ ƛƴǘŜǊǊǳǇǘ ŜŀŎƘ ƻǘƘŜǊΦ 

нΦ ²Ŝ ŀƎǊŜŜ ǘƻ Ŏŀƭƭ ŜŀŎƘ ƻǘƘŜǊ ōȅ ƻǳǊ ŬǊǎǘ ƴŀƳŜǎΣ ƴƻǘ ϦƘŜϦ ƻǊ ϦǎƘŜϦ ƻǊ ǿƻǊǎŜΦ 

оΦ ²Ŝ ǿƛƭƭ ŀǎƪ ǉǳŜǎǝƻƴǎ ƻŦ ŜŀŎƘ ƻǘƘŜǊ ŦƻǊ ǘƘŜ ǇǳǊǇƻǎŜǎ ƻŦ ƎŀƛƴƛƴƎ ŎƭŀǊƛǘȅ ŀƴŘ ǳƴŘŜǊǎǘŀƴŘƛƴƎ ŀƴŘ ƴƻǘ ŀǎ 
ŀǧŀŎƪǎΦ 

пΦ ²Ŝ ŀƎǊŜŜ ǘƻ ǘǊȅ ǘƻ ŀǾƻƛŘ ŜǎǘŀōƭƛǎƘƛƴƎ ƘŀǊŘ Ǉƻǎƛǝƻƴǎ ŀƴŘ ŜȄǇǊŜǎǎ ƻǳǊǎŜƭǾŜǎ ƛƴ ǘŜǊƳǎ ƻŦ ƻǳǊ ƴŜŜŘǎ ŀƴŘ 
ŘŜǎƛǊŜǎ ŀƴŘ ǘƘŜ ƻǳǘŎƻƳŜǎ ǘƘŀǘ ǿŜ ǿƛǎƘ ǘƻ ŎǊŜŀǘŜΦ 

рΦ ²Ŝ ŀƎǊŜŜ ǘƻ ƭƛǎǘŜƴ ǊŜǎǇŜŎǜǳƭƭȅ ŀƴŘ ǎƛƴŎŜǊŜƭȅ ǘǊȅ ǘƻ ǳƴŘŜǊǎǘŀƴŘ ǘƘŜ ƻǘƘŜǊϥǎ ƴŜŜŘǎ ŀƴŘ ƛƴǘŜǊŜǎǘǎΦ 

сΦ ²Ŝ ǊŜŎƻƎƴƛȊŜ ǘƘŀǘΣ ŜǾŜƴ ƛŦ ǿŜ Řƻ ƴƻǘ ŀƎǊŜŜ ǿƛǘƘ ƛǘΣ ŜŀŎƘ ƻŦ ǳǎ ƛǎ ŜƴǝǘƭŜŘ ǘƻ ƻǳǊ ƻǿƴ ǇŜǊǎǇŜŎǝǾŜΦ 

тΦ ²Ŝ ǿƛƭƭ ǎŜŜƪ ǘƻ ŀǾƻƛŘ ŘǿŜƭƭƛƴƎ ƻƴ ǘƘƛƴƎǎ ǘƘŀǘ ŘƛŘ ƴƻǘ ǿƻǊƪ ƛƴ ǘƘŜ ǇŀǎǘΣ ŀƴŘ ƛƴǎǘŜŀŘ ŦƻŎǳǎ ƻƴ ǘƘŜ ŦǳǘǳǊŜ 
ǿŜ ǿŀƴǘ ǘƻ ŎǊŜŀǘŜΦ 

уΦ ²Ŝ ŀƎǊŜŜ ǘƻ ƳŀƪŜ ŀ ŎƻƴǎŎƛƻǳǎΣ ǎƛƴŎŜǊŜ ŜũƻǊǘ ǘƻ ǊŜŦǊŀƛƴ ŦǊƻƳ ǳƴǇǊƻŘǳŎǝǾŜ ŀǊƎǳƛƴƎΣ ǾŜƴǝƴƎΣ ŀƴŘ         
ƴŀǊǊŀǝƻƴ ŀƴŘ ŀƎǊŜŜ ǘƻ ǳǎŜ ƻǳǊ ǝƳŜ ƛƴ ƳŜŘƛŀǝƻƴ ǘƻ ǿƻǊƪ ǘƻǿŀǊŘ ǿƘŀǘ ǿŜ ǇŜǊŎŜƛǾŜ ǘƻ ōŜ ƻǳǊ Ƴƻǎǘ        
ŎƻƴǎǘǊǳŎǝǾŜ ŀƎǊŜŜƳŜƴǘ ǇƻǎǎƛōƭŜΦ 

https://www.mediate.com/articles/melamed7.cfm#bio


 

 

Mediator Tip Continued... 

фΦ ²Ŝ ǿƛƭƭ ǎǇŜŀƪ ǳǇ ƛŦ ǎƻƳŜǘƘƛƴƎ ƛǎ ƴƻǘ ǿƻǊƪƛƴƎ ŦƻǊ ǳǎ ƛƴ ǘƘŜ ƳŜŘƛŀǝƻƴΦ 

млΦ ²Ŝ ǿƛƭƭ ǊŜǉǳŜǎǘ ŀ ōǊŜŀƪ ƛŦ ƘŜƭǇŦǳƭΦ 

ммΦ ²ƘƛƭŜ ƛƴ ƳŜŘƛŀǝƻƴΣ ǿŜ ǿƛƭƭ ǊŜŦǊŀƛƴ ŦǊƻƳ ŦǳǊǘƘŜǊƛƴƎ ŀŘǾŜǊǎŀǊƛŀƭ ƭŜƎŀƭ ǇǊƻŎŜŜŘƛƴƎǎΣ ŜȄŎŜǇǘ ƛƴ ǘƘŜ ŎŀǎŜ ƻŦ 
ŀƴ ŜƳŜǊƎŜƴŎȅ ƴŜŎŜǎǎƛǘŀǝƴƎ ǎǳŎƘ ŀŎǝƻƴΦ 

мнΦ ²Ŝ ǿƛƭƭ Ǉƻƛƴǘ ƻǳǘ ƛŦ ǿŜ ŦŜŜƭ ǘƘŜ ƳŜŘƛŀǘƻǊ ƛǎ ƴƻǘ ƛƳǇŀǊǝŀƭ ŀǎ ǘƻ ǇŜǊǎƻƴ ŀƴŘ ƴŜǳǘǊŀƭ ŀǎ ǘƻ ǊŜǎǳƭǘΦ 

James Melamed Ŏƻ-ŦƻǳƴŘŜŘ aŜŘƛŀǘŜΦŎƻƳ ƛƴ мффс ŀƴŘ ǎŜǊǾŜŘ ŀǎ /9h ƻŦ aŜŘƛŀǘŜΦŎƻƳ 
ǘƘǊƻǳƎƘ WǳƴŜ нлнл όнр ȅŜŀǊǎύΦ  5ǳǊƛƴƎ WƛƳϥǎ ǘŜƴǳǊŜΣ aŜŘƛŀǘŜΦŎƻƳ ǊŜŎŜƛǾŜŘ 
ǘƘŜ !ƳŜǊƛŎŀƴ .ŀǊ !ǎǎƻŎƛŀǝƻƴϥǎ нлмл Lƴǎǝǘǳǝƻƴŀƭ tǊƻōƭŜƳ {ƻƭǾŜǊ !ǿŀǊŘΦ  .ŜŦƻǊŜ      
aŜŘƛŀǘŜΦŎƻƳΣ WƛƳ ŦƻǳƴŘŜŘ ¢ƘŜ aŜŘƛŀǝƻƴ /ŜƴǘŜǊ ƛƴ 9ǳƎŜƴŜΣ hǊŜƎƻƴ ƛƴ мфуо ŀƴŘ 
ǎŜǊǾŜŘ ŀǎ 9ȄŜŎǳǝǾŜ 5ƛǊŜŎǘƻǊ ƻŦ ǘƘŜ !ŎŀŘŜƳȅ ƻŦ CŀƳƛƭȅ aŜŘƛŀǘƻǊǎ ό!Caύ ŦǊƻƳ мфут ǘƻ 
мффоΦ WƛƳ ǿŀǎ ŀƭǎƻ ǘƘŜ ŬǊǎǘ tǊŜǎƛŘŜƴǘ ŀƴŘ 9ȄŜŎǳǝǾŜ 5ƛǊŜŎǘƻǊ ƻŦ ǘƘŜ hǊŜƎƻƴ aŜŘƛŀǝƻƴ 
!ǎǎƻŎƛŀǝƻƴ όмфур-усύΦ WƛƳϥǎ ǳƴŘŜǊƎǊŀŘǳŀǘŜ ŘŜƎǊŜŜ ƛǎ ƛƴ ǇǎȅŎƘƻƭƻƎȅ ŦǊƻƳ {ǘŀƴŦƻǊŘ    
¦ƴƛǾŜǊǎƛǘȅ ŀƴŘ Ƙƛǎ ƭŀǿ ŘŜƎǊŜŜ ƛǎ ŦǊƻƳ ǘƘŜ ¦ƴƛǾŜǊǎƛǘȅ ƻŦ hǊŜƎƻƴΦ 

WƛƳ Ƙŀǎ ǊŜŎŜƛǾŜŘ ǘƘŜ ŦƻƭƭƻǿƛƴƎ ŀǿŀǊŘǎΥ ¢ƘŜ hǊŜƎƻƴ aŜŘƛŀǝƻƴ !ǎǎƻŎƛŀǝƻƴϥǎ нлло !ǿŀǊŘ ŦƻǊ 9ȄŎŜƭƭŜƴŎŜΤ 
¢ƘŜ hǊŜƎƻƴ {ǘŀǘŜ .ŀǊϥǎ нллс {ƛŘƴŜȅ [ŜȊŀƪ !ǿŀǊŘ ƻŦ 9ȄŎŜƭƭŜƴŎŜΤ ¢ƘŜ !ǎǎƻŎƛŀǝƻƴ ŦƻǊ /ƻƴƅƛŎǘ wŜǎƻƭǳǝƻƴ 
ό!/wύ нллт WƻƘƴ IŀȅƴŜǎ 5ƛǎǝƴƎǳƛǎƘŜŘ aŜŘƛŀǘƻǊ !ǿŀǊŘΤ ¢ƘŜ нлмн !ŎŀŘŜƳȅ ƻŦ tǊƻŦŜǎǎƛƻƴŀƭ CŀƳƛƭȅ         
aŜŘƛŀǘƻǊǎ ό!tCaύ ϦDŜǩƴƎ ¢ƻ ¸ŜǎϦ !ǿŀǊŘΤ ŀƴŘ ¢ƘŜ !tCaϥǎ ŬǊǎǘ !tCa hǳǘǎǘŀƴŘƛƴƎ aŜŘƛŀǘƻǊ 
!ǿŀǊŘ όнлмуύΦ 

 

 

 

 

 

 

 

 

 

 

 

   CƻǊ ƳƻǊŜ ƛƴŦƻǊƳŀǝƻƴΣ ǇƭŜŀǎŜ  

http://www.mediate.com/articles/mediateaward.cfm
https://www.mediate.com/articles/Melamed-APFM-Outstanding-Mediator-Award.cfm


 

Mediating with Families - Fourth Edition 

 By Mieke Brandon and Linda Fisher  

 

!ǎ ŀ ƭŀǿ ǎŎƘƻƻƭ ŀƴŘ ŘƛǎǇǳǘŜ ǊŜǎƻƭǳǝƻƴ ŀŘƧǳƴŎǘ ǇǊƻŦŜǎǎƻǊ L ƘŀǾŜ ōŜŜƴ 
ƭƻƻƪƛƴƎ ŦƻǊ ǎǳŎƘ ŀ ōƻƻƪΦ Lǘ ŎƻǾŜǊǎ ǘƘŜ ƛǎǎǳŜǎ ǘƘŀǘ ŀ ƳŜŘƛŀǘƻǊ ƴŜŜŘǎ ǘƻ 
ŎƻƴǎƛŘŜǊ ƛƴ ŜŀŎƘ ŀǊŜŀΣ ŀƴŘ ŀƭǎƻ ƎƻŜǎ ƛƴǘƻ ŎŀǎŜ ǎǘǳŘƛŜǎ ŀƴŘ ƳŜŘƛŀǘƻǊ 
ǘŜŎƘƴƛǉǳŜǎΦ Lǘ ƛǎ ǳǇ ǘƻ ŘŀǘŜΣ ŘŜŀƭƛƴƎ ǿƛǘƘ ǘƻǇƛŎǎ ǘƘŀǘ ŀǊŜ ƻŦ ŎǳǊǊŜƴǘ       
ƛƴǘŜǊŜǎǘ ƛƴ ǘƘŜ ŬŜƭŘΣ ǎǳŎƘ ŀǎ ǘƘŜ ǳǎŜ ƻŦ ǘŜŎƘƴƻƭƻƎȅΣ [D.¢v ŦŀƳƛƭƛŜǎ ŀƴŘ 
ƳŜŘƛŀǝƻƴΣ ǘƘŜ ǾƻƛŎŜ ƻŦ ǘƘŜ ŎƘƛƭŘΤ ŜƭŘŜǊ ŀƴŘ ŀŘƻǇǝƻƴ ƳŜŘƛŀǝƻƴΣ ŦŀƳƛƭȅ 
ǾƛƻƭŜƴŎŜΣ ŎǳƭǘǳǊŀƭ ƛǎǎǳŜǎΣ ŀƴŘ ŀǎǎƛǎǘŜŘ ǊŜǇǊƻŘǳŎǝƻƴ ŀƴŘ ǎǳǊǊƻƎŀŎȅΦ Lƴ 
ŀŘŘƛǝƻƴΣ ƛǘ ǘƘƻǊƻǳƎƘƭȅ ŎƻǾŜǊǎ ǘƘŜ ŦŀƳƛƭƛŀǊ ŀǊŜŀǎ ƻŦ ŦŀƳƛƭȅ ƳŜŘƛŀǝƻƴ 
ǎǳŎƘ ŀǎ ǇŀǊŜƴǝƴƎ ǇƭŀƴǎΣ ǇǊƻǇŜǊǘȅ ŘƛǎǘǊƛōǳǝƻƴ ƛǎǎǳŜǎΣ ŜǘƘƛŎǎ ŀƴŘ       

ǎǘŀƴŘŀǊŘǎ ƻŦ ǇǊŀŎǝŎŜΣ ŦŀƳƛƭȅ ŘȅƴŀƳƛŎǎΣ ŀƴŘ ǘƘŜ ŘƛũŜǊŜƴǘ ŀǇǇǊƻŀŎƘŜǎ ǘƻ ƳŜŘƛŀǝƻƴΦ CƛƴŀƭƭȅΣ ǘƘŜ ōƻƻƪ ŎƻǾŜǊǎ 
ƳŜŘƛŀǝƻƴ ǘƘŜƻǊȅ ŀƴŘ ǇǊƻŎŜǎǎΣ ǎǘŀƎŜǎ ƻŦ ƳŜŘƛŀǝƻƴ ŀƴŘ ƳŜŘƛŀǝƻƴ ǘŜŎƘƴƛǉǳŜǎΦ 
 
¢ƘŜ ǎŜŎǝƻƴ ƻƴ CŀƳƛƭȅ ±ƛƻƭŜƴŎŜ ƛǎ ŜȄǘǊŜƳŜƭȅ ǘƘƻǊƻǳƎƘΣ ǘƻǳŎƘƛƴƎ ƻƴ ŀǎǎŜǎǎƳŜƴǘΣ ǘȅǇŜǎ ƻŦ ǾƛƻƭŜƴŎŜ ƛƴŎƭǳŘƛƴƎ 
ǇƘȅǎƛŎŀƭ ŀƴŘ ƴƻƴ-ǇƘȅǎƛŎŀƭ ǾƛƻƭŜƴŎŜΣ ƳŜƴ ŀǎ ǾƛŎǝƳǎΣ ŀƴŘ ǘƘŜ ŘȅƴŀƳƛŎǎ ƻŦ ǾƛƻƭŜƴŎŜΦ 
 
¢ƘŜƛǊ ŎƘŀǇǘŜǊǎ ƻƴ ǘƘŜ ǇǊƻŎŜǎǎ ƻŦ ƳŜŘƛŀǝƻƴΣ ŀŘŘƛǝƻƴŀƭ ǇǊŀŎǝŎŜ ŎƻƴǎƛŘŜǊŀǝƻƴǎΣ ŀƴŘ ǘƘŜ ƭŀƴƎǳŀƎŜ ƻŦ        
ƳŜŘƛŀǝƻƴ ŀǊŜ ǇŀǊǝŎǳƭŀǊƭȅ ƘŜƭǇŦǳƭΦ ¢ƘŜǎŜ ŎƘŀǇǘŜǊǎ ŎƻƴǎƻƭƛŘŀǘŜ ŀ ƭƻǘ ƻŦ ƛƴŦƻǊƳŀǝƻƴ ŀƴŘ ƎƛǾŜ ƛǘ ǘƻ ǘƘŜ       
ǎǘǳŘŜƴǘ ƴƻǘ ƻƴƭȅ ƛƴ ƳŀƴŀƎŜŀōƭŜ ōƛǘŜǎ ōǳǘ ǿƛǘƘ ǘƘŜƻǊȅΣ ǉǳŜǎǝƻƴǎ ǘƻ ŀǎƪΣ ŎŀǎŜ ŜȄŀƳǇƭŜǎΣ ŀƴŘ ŀŘǾƛŎŜΦ ¢ƘŜ 
ǇǊƻŎŜǎǎ ŎƘŀǇǘŜǊ ǘŀƪŜǎ ǘƘŜ ǎǘǳŘŜƴǘ ŦǊƻƳ ǘƘŜ ōŜƎƛƴƴƛƴƎ ƻŦ ǘƘŜ ƳŜŘƛŀǝƻƴ ǘƻ ǘƘŜ ŜƴŘΣ ŀƴŘ ƛƴŎƭǳŘŜǎ           
ǘŜŎƘƴƛǉǳŜǎ ŀǎ ǿŜƭƭ ŀǎ ǊŜƳƛƴŘŜǊǎ ƻŦ ƳŜŘƛŀǝƻƴ ōŀǎƛŎǎ ǎǳŎƘ ŀǎ ά9ƭƛŎƛǝƴƎ ǳƴŘŜǊƭȅƛƴƎ ƴŜŜŘǎ ŀƴŘ ƛƴǘŜǊŜǎǘǎέ ŀƴŘ 
ά¢ƘŜ ǊƻƭŜ ƻŦ ǘƘŜ ƳŜŘƛŀǘƻǊ ŀǎ ΨŀƎŜƴǘ ƻŦ ǊŜŀƭƛǘȅΩέΦ ¢ƘŜ ŀŘŘƛǝƻƴŀƭ ǇǊŀŎǝŎŜ ŎƻƴǎƛŘŜǊŀǝƻƴǎ ŎƘŀǇǘŜǊ ƛƴŎƭǳŘŜǎ ƛƴ 
ŘŜǇǘƘ ǘƘŜ ƛǎǎǳŜ ǘƘŀǘ ŀƭƭ ǎǘǳŘŜƴǘǎ ŀƴŘ ƳŜŘƛŀǘƻǊǎ ǿŀƴǘΥ 5ŜŀƭƛƴƎ ǿƛǘƘ LƳǇŀǎǎŜǎΦ ¢ƘŜȅ ƛƴŎƭǳŘŜ ŎŀǳǎŜǎΣ          
ƛƴŘƛŎŀǘƻǊǎΣ ŜȄŀƳǇƭŜǎ ŀƴŘ ǘŜŎƘƴƛǉǳŜǎΦ Lǘ ƛǎ ǾŜǊȅ ƘŜƭǇŦǳƭΦ 
 
¢ƘŜ ōƻƻƪ ƛǎ !ǳǎǘǊŀƭƛŀƴΣ ǿƘƛŎƘ ƎƛǾŜǎ ŀ ŘƛũŜǊŜƴǘ ǎƭŀƴǘ ǘƻ Ƴŀƴȅ ƻŦ ǘƘŜ ƛǎǎǳŜǎΣ ŀƴŘ ǎƻƳŜǝƳŜǎ ƳŀƪŜǎ ƛǘ ƴƻǘ ŀǎ 
ǊŜƭŜǾŀƴǘ ŀǎ ŀ ¦Φ{Φ ōƻƻƪ ƳƛƎƘǘ ōŜ ǘƻ ǳǎΣ ōǳǘ Ƴƻǎǘƭȅ ŀŘŘǎ ǘƻ ǘƘŜ ǾŀƭǳŜ ƻŦ ǘƘŜ ōƻƻƪ ōȅ ƛƴǘǊƻŘǳŎƛƴƎ ƴŜǿ        
ƛƴŦƻǊƳŀǝƻƴ ŀƴŘ ŀǇǇǊƻŀŎƘŜǎΦ hƴŜ ƻŦ ǘƘŜ ǘŜŎƘƴƛǉǳŜǎ ǳǎŜŘ ƛƴ !ǳǎǘǊŀƭƛŀ ǘƘŀǘ L ŀƳ ƛƴǘǊƛƎǳŜŘ ōȅ ƛǎ ǘƘŜ ǎŜǩƴƎ 
ƻŦ ŀƎŜƴŘŀǎ ǿƛǘƘ ǉǳŜǎǝƻƴǎ ƛƴǎǘŜŀŘ ƻŦ ǎǘŀǘŜƳŜƴǘǎΦ 
 

Agenda 

Å How do we continue our parenting roles? 

Å How can the children spend time with each of us? 

Book Review 

 /ƻƴǝƴǳŜŘ ƻƴ ƴŜȄǘ ǇŀƎŜΦΦΦ 



Å Iƻǿ Ŏŀƴ ǿŜ ƪŜŜǇ ǘƘŜ ŎƘƛƭŘǊŜƴ ǎŀŦŜ ŀƴŘ ǎŜŎǳǊŜΚ 

ω ƭƛǾƛƴƎ ŀǊǊŀƴƎŜƳŜƴǘǎ 

ω ǎǇŜŎƛŀƭ Řŀȅǎ ŀƴŘ ƘƻƭƛŘŀȅǎ 

ω ŘƛǎŎƛǇƭƛƴŜ 

ω ǘƘŜ ǊƻƭŜ ƻŦ ƎǊŀƴŘǇŀǊŜƴǘǎ 

ω Iƻǿ ǿƛƭƭ ǿŜ ŎƻƳƳǳƴƛŎŀǘŜ ŀǎ ǇŀǊŜƴǘǎΚ 

ω Iƻǿ ǿƛƭƭ ǿŜ ƳŀƪŜ ŘŜŎƛǎƛƻƴǎ ŦƻǊ ƻǳǊ ŎƘƛƭŘǊŜƴ ƛƴ ǘƘŜ ŦǳǘǳǊŜΚ 

¢ƘŜȅ ŀƭǎƻ ƳŜƴǝƻƴ ƻǳǊ ƳƻǊŜ ƴƻǊƳŀƭ ŀǇǇǊƻŀŎƘΥ 

Agenda 

ω /ƘƛƭŘǊŜƴΩǎ ƴŜŜŘǎ 

ω[ƛǾƛƴƎ ŀƴŘ ǎǇŜƴŘƛƴƎ ǝƳŜ ǿƛǘƘ ŜŀŎƘ ǇŀǊŜƴǘ 

ω{ŀŦŜǘȅ 

ω{ǇŜŎƛŀƭ Řŀȅǎ 

ω/ƻƳƳǳƴƛŎŀǝƻƴ 

IƻǿŜǾŜǊΣ L ŬƴŘ ǘƘŜ ǉǳŜǎǝƻƴ ŀǇǇǊƻŀŎƘ ǉǳƛǘŜ ŎƻƳǇŜƭƭƛƴƎΣ ŀƴŘ ǿŀǎ ƘŀǇǇȅ ǘƻ ǘǊȅ ƛǘ ƻǳǘ ǿƛǘƘ Ƴȅ ƻǿƴ ŎƭƛŜƴǘǎΦ 

¢ƘŜǊŜ ŀǊŜ ǎƻƳŜ ŘƛŶŎǳƭǝŜǎ ōŜŎŀǳǎŜ ƻŦ ŘƛũŜǊŜƴŎŜǎ ƛƴ ǘŜǊƳƛƴƻƭƻƎȅΣ ōǳǘ Ƴƻǎǘ ƻŦ ǘƘƻǎŜ ŘƛũŜǊŜƴŎŜǎ Ŏŀƴ ōŜ 
ƻǾŜǊŎƻƳŜ ǇǊŜǧȅ ŜŀǎƛƭȅΦ L ŘƛŘ ƘŀǾŜ ǘƻ ƭƻƻƪ ǳǇ άǎǳǇŜǊŀƴƴǳŀǝƻƴέ ǘƻ ŬƴŘ ƻǳǘ ƛǘΩǎ ŀƴ !ǳǎǘǊŀƭƛŀƴ ƎƻǾŜǊƴƳŜƴǘ 
ǇǊƻŎŜǎǎ ŦƻǊ ŎƻƴǘǊƛōǳǝƴƎ ǘƻ ǊŜǝǊŜƳŜƴǘ ŦǳƴŘǎΣ ōǳǘ ǘƘŜȅ ǇŀƛǊŜŘ άƘŜŀŘǎ ƻŦ ŀƎǊŜŜƳŜƴǘέ ǿƛǘƘ άǘŜǊƳǎ ƻŦ     
ǎŜǧƭŜƳŜƴǘέ ǎƻ ǘƘŀǘ ǿŀǎ Ŝŀǎȅ ǘƻ ǳƴŘŜǊǎǘŀƴŘΦ 
 

 
About the Reviewer:  

Zena D. Zumeta ƛǎ ǇǊŜǎƛŘŜƴǘ ƻŦ ǘƘŜ aŜŘƛŀǝƻƴ ¢ǊŀƛƴƛƴƎ ϧ /ƻƴǎǳƭǘŀǝƻƴ LƴǎǝǘǳǘŜ ŀƴŘ 
¢ƘŜ /ƻƭƭŀōƻǊŀǝǾŜ ²ƻǊƪǇƭŀŎŜΦ {ƘŜ ǊŜŎŜƛǾŜŘ ƘŜǊ WǳǊƛǎ 5ƻŎǘƻǊ ŦǊƻƳ ǘƘŜ ¦ƴƛǾŜǊǎƛǘȅ ƻŦ 
aƛŎƘƛƎŀƴ [ŀǿ {ŎƘƻƻƭΦ aǎΦ ½ǳƳŜǘŀ ƛǎ ŀ ŦƻǊƳŜǊ ōƻŀǊŘ ƳŜƳōŜǊ ŀƴŘ ǇǊŜǎƛŘŜƴǘ ƻŦ ǘƘŜ 
!ŎŀŘŜƳȅ ƻŦ CŀƳƛƭȅ aŜŘƛŀǘƻǊǎΣ όƴƻǿ ƳŜǊƎŜŘ ƛƴǘƻ ǘƘŜ !ǎǎƻŎƛŀǝƻƴ ŦƻǊ /ƻƴƅƛŎǘ              
wŜǎƻƭǳǝƻƴύ Ǉŀǎǘ ǇǊŜǎƛŘŜƴǘ ƻŦ ǘƘŜ aƛŎƘƛƎŀƴ /ƻǳƴŎƛƭ ŦƻǊ CŀƳƛƭȅ ŀƴŘ 5ƛǾƻǊŎŜ aŜŘƛŀǝƻƴΣ 

ŀƴŘ Ǉŀǎǘ wŜƎƛƻƴŀƭ ±ƛŎŜ tǊŜǎƛŘŜƴǘ ƻŦ ǘƘŜ {ƻŎƛŜǘȅ ƻŦ tǊƻŦŜǎǎƛƻƴŀƭǎ ƛƴ 5ƛǎǇǳǘŜ wŜǎƻƭǳǝƻƴΦ {ƘŜ ƛǎ ŎǳǊǊŜƴǘƭȅ ŀ 
ƳŜƳōŜǊ ƻŦ ǘƘŜ !ŘǾƛǎƻǊȅ /ƻǳƴŎƛƭ ŦƻǊ ǘƘŜ CŀƳƛƭȅ {ŜŎǝƻƴ ƻŦ ǘƘŜ !ǎǎƻŎƛŀǝƻƴ ŦƻǊ /ƻƴƅƛŎǘ wŜǎƻƭǳǝƻƴΦ 
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Mediation Funnies 
 

 

 

Feeling frustrated during mediation 
 

²Ŝ ƘŀǾŜ ŀƭƭ ōŜŜƴ ǘƘŜǊŜΗ CǊǳǎǘǊŀǝƻƴ ƛǎ ŎŀǳǎŜŘ ǿƘŜƴŜǾŜǊ ǿŜ ŀǊŜ ōƭƻŎƪŜŘ ŦǊƻƳ 
ŀŎƘƛŜǾƛƴƎ ŀ Ǝƻŀƭ ōȅ ŎƻƴŘƛǝƻƴǎ ƻǊ ǇŜƻǇƭŜ ǘƘŀǘ ǿŜ Ŏŀƴƴƻǘ ŎƻƴǘǊƻƭΦ Lƴ ǘƘŜ ǎǘŀǘŜ ƻŦ 
ŦǊǳǎǘǊŀǝƻƴΣ ǿŜ ŀǊŜ ƳŜƴǘŀƭƭȅ ǎƻƳŜǿƘŜǊŜ ƛƴ ǘƘŜ ŦǳǘǳǊŜΦ ¢Ƙƛǎ ƛǎ ƻƊŜƴ ǿƘŜǊŜ ǿŜ 
ǿƻǳƭŘ ǿƛǎƘ ǘƻ ōŜΦ {ƻƳŜǝƳŜǎΣ ǘƘŜ ŦǊǳǎǘǊŀǝƻƴ ƛǎ ŎŀǳǎŜŘ ōȅ ƴŜƎŀǝǾŜ ŜǾŜƴǘǎ ƛƴ ƻǳǊ 
ǇŀǎǘΦ  

¢ƻ ƻǾŜǊŎƻƳŜ ǘƘƛǎ ŜƳƻǝƻƴΣ ōŜƎƛƴ ōȅ ƎŜǩƴƎ ƻǳǘ ƻŦ ǘƘŜ Ǉŀǎǘ ƻǊ ǘƘŜ ŦǳǘǳǊŜ ŀƴŘ ŬǊƳƭȅ ƎŜǩƴƎ ǊƻƻǘŜŘ ƛƴ ǘƘŜ 
ǇǊŜǎŜƴǘΦ CƻŎǳǎ ȅƻǳǊ ƳƛƴŘ ƻƴ ǿƘŀǘ ƛǎ ƘŜǊŜ ƴƻǿ ƛƴ ǘƘŜ ǇǊŜǎŜƴǘΦ ¸ƻǳ Ŏŀƴ Řƻ ǘƘƛǎ ōȅ ŦƻŎǳǎƛƴƎ ƻƴ ǿƘŀǘ ƛǎ ƎƻƛƴƎ 
ƻƴ ŀǊƻǳƴŘ ȅƻǳ ŀǘ ǘƘƛǎ ǇŀǊǝŎǳƭŀǊ ǝƳŜΦ 9ȄŀƳǇƭŜǎ ƻŦ ǘƘŜǎŜ ŀǊŜ ǘƘŜ ǿŜŀǘƘŜǊΣ ǘƘŜ ǘŜȄǘǳǊŜ ƻŦ ȅƻǳǊ ŎƭƻǘƘŜǎΣ 
ǎƻǳƴŘǎ ƻŦ ǇŜƻǇƭŜ ƻǳǘǎƛŘŜΦ aŀƛƴǘŀƛƴ ƳŜƴǘŀƭ ŦƻŎǳǎ ƻƴ ǘƘŜ ǇǊŜǎŜƴǘ ŦƻǊ м ǘƻ н ƳƛƴǳǘŜǎΦ ¢Ƙƛǎ ǿƛƭƭ Ǉǳƭƭ ȅƻǳ ƻǳǘ 
ƻŦ ǘƘŜ ǝƳŜ ǎǇŀŎŜ ǿƘŜǊŜ ȅƻǳǊ ŦǊǳǎǘǊŀǝƻƴ ƛǎ ƻǊƛƎƛƴŀǝƴƎ ŦǊƻƳ ŀƴŘ Ǉƭŀƴǘ ȅƻǳǊ ŬǊƳƭȅ ƛƴ ŀ ǊŜŀƭΣ ƻōƧŜŎǝǾŜ       
ǇǊŜǎŜƴǘΦ 

 

 

 

 

 

 
 

 ά̧ ƻǳ Ŏŀƴϥǘ ǎƻƭǾŜ ǇǊƻōƭŜƳǎ ǳƴǝƭ ȅƻǳ ǳƴŘŜǊǎǘŀƴŘ ǘƘŜ ƻǘƘŜǊ ǎƛŘŜΦϦ 
  

 – Jeffrey Manber 



 

 

Basic Computer Terms 

{ƛƴŎŜ ǿŜ ƘŀǾŜ ŜƴǘŜǊŜŘ ǘƘŜ ǿƻǊƭŘ ƻŦ ǾƛǊǘǳŀƭ ƳŜŘƛŀǝƻƴΣ ƛǘ ƳƛƎƘǘ ōŜ ƘŜƭǇŦǳƭ ǘƻ ǊŜŦǊŜǎƘ 
ƻǳǊ ǊŜŎƻƎƴƛǝƻƴ ƻŦ ǎƻƳŜ ōŀǎƛŎ ŎƻƳǇǳǘŜǊ ǘŜǊƳǎ ǘƘŀǘ ŎƻǳƭŘ ŎƻƳŜ ǳǇ ǿƘƛƭŜ ǎŎƘŜŘǳƭƛƴƎ 
ƳŜŘƛŀǝƻƴΦ  aƻǎǘ ŀǊŜ ŎƻƳƳƻƴƭȅ ǳǎŜŘ ŀƴŘ ŦŀƳƛƭƛŀǊ ǘƻ ŀƴȅƻƴŜ ǿƘƻ ǳǎŜǎ ŀ ŎƻƳǇǳǘŜǊΦ  
IƻǿŜǾŜǊΣ ǘƘŜǊŜ Ƴŀȅ ōŜ ŀ ƴŜŜŘ ǘƻ ŜȄǇƭŀƛƴ ŀ ǘŜǊƳ ŦƻǊ ǎƻƳŜƻƴŜ ǳƴŦŀƳƛƭƛŀǊ ǿƛǘƘ       
ŎƻƳǇǳǘŜǊǎΣ ŀƴŘ ǘƘŜ ŦƻƭƭƻǿƛƴƎ ŜȄǇƭŀƴŀǝƻƴǎ ŀǊŜ ǿǊƛǧŜƴ ƛƴ ǊŜƭŀǝǾŜƭȅ ǎƛƳǇƭŜ ƭŀƴƎǳŀƎŜΦ 

 

URL 

¦ƴƛŦƻǊƳ wŜǎƻǳǊŎŜ [ƻŎŀǘƻǊǎτ¦w[ǎτŀǊŜ ǘƘŜ ǿŜō ōǊƻǿǎŜǊ ŀŘŘǊŜǎǎŜǎ ƻŦ ƛƴǘŜǊƴŜǘ ǇŀƎŜǎ ŀƴŘ ŬƭŜǎΦ ²ƛǘƘ ŀ 

¦w[Σ ȅƻǳ Ŏŀƴ ƭƻŎŀǘŜ ŀƴŘ ōƻƻƪƳŀǊƪ ǎǇŜŎƛŬŎ ǇŀƎŜǎ ŀƴŘ ŬƭŜǎ ƛƴ ŀ ǿŜō ōǊƻǿǎŜǊΦ ¦w[ǎ Ƴŀȅ ōŜ ƭƛǎǘŜŘ ŀǘ ǘƘŜ 

ōƻǧƻƳ ƻŦ ōǳǎƛƴŜǎǎ ŎŀǊŘǎΣ ƻƴ ¢± ǎŎǊŜŜƴǎ ŘǳǊƛƴƎ ŎƻƳƳŜǊŎƛŀƭ ōǊŜŀƪǎΣ ƭƛƴƪŜŘ ƛƴ ŘƻŎǳƳŜƴǘǎ ȅƻǳ ǊŜŀŘ ƻƴ ǘƘŜ 

ƛƴǘŜǊƴŜǘΣ ƻǊ ŘŜƭƛǾŜǊŜŘ ōȅ ƻƴŜ ƻŦ ǘƘŜ ƛƴǘŜǊƴŜǘ ǎŜŀǊŎƘ ŜƴƎƛƴŜǎΦ 

¢ƘŜ ŦƻǊƳŀǘ ƻŦ ŀ ¦w[ ǊŜǎŜƳōƭŜǎ ǘƘƛǎΥ 

http://www.samplewebsite.com/generalpage 

¢Ƙƛǎ ŦƻǊƳŀǘ ƛǎ ŦǊŜǉǳŜƴǘƭȅ ǎƘƻǊǘŜƴŜŘ ǘƻ ǘƘƛǎΥ 

www.samplewebsite.com/generalpage  

{ƻƳŜǝƳŜǎ ¦w[ǎ ŀǊŜ ƭƻƴƎŜǊ ŀƴŘ ƳƻǊŜ ŎƻƳǇƭƛŎŀǘŜŘΣ ōǳǘ ŀƭƭ Ŧƻƭƭƻǿ ŀŎƪƴƻǿƭŜŘƎŜŘ ǊǳƭŜǎ ŦƻǊ ƴŀƳƛƴƎΦ ¦w[ǎ 

Ŏƻƴǎƛǎǘ ƻŦ ǘƘǊŜŜ ǇŀǊǘǎΥ 
 
¶ ProtocolΥ ¢ƘŜ ǇǊƻǘƻŎƻƭ ƛǎ ǘƘŜ ǇƻǊǝƻƴ ŜƴŘƛƴƎ ƛƴ ://Φ aƻǎǘ ǿŜō ǇŀƎŜǎ ǳǎŜ ǘƘŜ ǇǊƻǘƻŎƻƭ ƘǧǇ ƻǊ ƘǧǇǎΣ ōǳǘ 
ǘƘŜǊŜ ŀǊŜ ƻǘƘŜǊ ǇǊƻǘƻŎƻƭǎΦ 

 

¶ HostΥ ¢ƘŜ Ƙƻǎǘ ƻǊ ǘƻǇ-ƭŜǾŜƭ ŘƻƳŀƛƴΣ ǿƘƛŎƘ ŦǊŜǉǳŜƴǘƭȅ ŜƴŘǎ ƛƴ ΦŎƻƳΣ ΦƴŜǘΣ ΦŜŘǳΣ ƻǊ ΦƻǊƎ ōǳǘ Ŏŀƴ ŀƭǎƻ ŜƴŘ 

ƛƴ ƻƴŜ ƻŦ Ƴŀƴȅ ƻǘƘŜǊǎ ǘƘŀǘ ƘŀǾŜ ōŜŜƴ ƻŶŎƛŀƭƭȅ ǊŜŎƻƎƴƛȊŜŘΦ 

 

¶ FilenameΥ ¢ƘŜ ŬƭŜƴŀƳŜ ƻǊ ǇŀƎŜ ƴŀƳŜΦ 

HTTP and HTTPS 

I¢¢t ƛǎ ǘƘŜ ŀŎǊƻƴȅƳ ŦƻǊ IȅǇŜǊǘŜȄǘ ¢ǊŀƴǎŦŜǊ tǊƻǘƻŎƻƭΣ ǘƘŜ Řŀǘŀ ŎƻƳƳǳƴƛŎŀǝƻƴ ǎǘŀƴŘŀǊŘ ƻŦ ǿŜō ǇŀƎŜǎΦ 

²ƘŜƴ ŀ ǿŜō ǇŀƎŜ Ƙŀǎ ǘƘƛǎ ǇǊŜŬȄΣ ǘƘŜ ƭƛƴƪǎΣ ǘŜȄǘΣ ŀƴŘ ǇƛŎǘǳǊŜǎ ǎƘƻǳƭŘ ǿƻǊƪ ŎƻǊǊŜŎǘƭȅ ƛƴ ŀ ǿŜō ōǊƻǿǎŜǊΦ 

I¢¢t{ ƛǎ ǘƘŜ ŀŎǊƻƴȅƳ ŦƻǊ IȅǇŜǊǘŜȄǘ ¢ǊŀƴǎŦŜǊ tǊƻǘƻŎƻƭ {ŜŎǳǊŜΦ ¢Ƙƛǎ ƛƴŘƛŎŀǘŜǎ ǘƘŀǘ ǘƘŜ ǿŜō ǇŀƎŜ Ƙŀǎ ŀ       

ǎǇŜŎƛŀƭ ƭŀȅŜǊ ƻŦ ŜƴŎǊȅǇǝƻƴ ŀŘŘŜŘ ǘƻ ƘƛŘŜ ȅƻǳǊ ǇŜǊǎƻƴŀƭ ƛƴŦƻǊƳŀǝƻƴ ŀƴŘ ǇŀǎǎǿƻǊŘǎ ŦǊƻƳ ƻǘƘŜǊǎΦ         

²ƘŜƴŜǾŜǊ ȅƻǳ ƭƻƎ ƛƴ ǘƻ ȅƻǳǊ ƻƴƭƛƴŜ ōŀƴƪ ŀŎŎƻǳƴǘ ƻǊ ŀ ǎƘƻǇǇƛƴƎ ǎƛǘŜ ǘƘŀǘ ȅƻǳ ŜƴǘŜǊ ŎǊŜŘƛǘ ŎŀǊŘ ƛƴŦƻǊƳŀǝƻƴ 

ƛƴǘƻΣ ƭƻƻƪ ŦƻǊ https ƛƴ ǘƘŜ ¦w[ ŦƻǊ ǎŜŎǳǊƛǘȅΦ 

  /ƻƴǝƴǳŜŘ ƻƴ ƴŜȄǘ ǇŀƎŜΦΦΦ 

https://www.lifewire.com/what-is-a-url-2626035
https://www.lifewire.com/hypertext-transfer-protocol-817944
https://www.lifewire.com/what-do-http-and-https-stand-for-3482375


 

 

Basic Computer Terms Continued... 

HTML and XML 

IȅǇŜǊǘŜȄǘ aŀǊƪǳǇ [ŀƴƎǳŀƎŜ όI¢a[ύ ƛǎ ǘƘŜ ǇǊƻƎǊŀƳƳƛƴƎ ƭŀƴƎǳŀƎŜ ƻŦ ǿŜō ǇŀƎŜǎΦ I¢a[ ŎƻƳƳŀƴŘǎ ŀ ǿŜō 

ōǊƻǿǎŜǊ ǘƻ ŘƛǎǇƭŀȅ ǘŜȄǘ ŀƴŘ ƎǊŀǇƘƛŎǎ ƛƴ ŀ ǎǇŜŎƛŬŎ ŦŀǎƘƛƻƴΦ .ŜƎƛƴƴƛƴƎ ƛƴǘŜǊƴŜǘ ǳǎŜǊǎ Řƻƴϥǘ ƴŜŜŘ ǘƻ ƪƴƻǿ 

I¢a[ ŎƻŘƛƴƎ ǘƻ ŜƴƧƻȅ ǘƘŜ ǿŜō ǇŀƎŜǎ ǘƘŜ ǇǊƻƎǊŀƳƳƛƴƎ ƭŀƴƎǳŀƎŜ ŘŜƭƛǾŜǊǎ ǘƻ ōǊƻǿǎŜǊǎΦ 

·a[ ƛǎ Ŝ·ǘŜƴǎƛōƭŜ aŀǊƪǳǇ [ŀƴƎǳŀƎŜΣ ŀ Ŏƻǳǎƛƴ ǘƻ I¢a[Φ ·a[ ŦƻŎǳǎŜǎ ƻƴ ŎŀǘŀƭƻƎƛƴƎ ŀƴŘ ŘŀǘŀōŀǎƛƴƎ ǘƘŜ ǘŜȄǘ 

ŎƻƴǘŜƴǘ ƻŦ ŀ ǿŜō ǇŀƎŜΦ  

·I¢a[ ƛǎ ŀ ŎƻƳōƛƴŀǝƻƴ ƻŦ I¢a[ ŀƴŘ ·a[Φ 

IP Address 

¸ƻǳǊ ŎƻƳǇǳǘŜǊ ŀƴŘ ŜǾŜǊȅ ŘŜǾƛŎŜ ǘƘŀǘ ŎƻƴƴŜŎǘǎ ǘƻ ǘƘŜ ƛƴǘŜǊƴŜǘ ǳǎŜǎ ŀƴ LƴǘŜǊƴŜǘ tǊƻǘƻŎƻƭ ŀŘŘǊŜǎǎ ŦƻǊ      

ƛŘŜƴǝŬŎŀǝƻƴΦ Lƴ Ƴƻǎǘ ŎŀǎŜǎΣ Lt ŀŘŘǊŜǎǎŜǎ ŀǊŜ ŀǎǎƛƎƴŜŘ ŀǳǘƻƳŀǝŎŀƭƭȅΦ 

!ƴ Lt ŀŘŘǊŜǎǎ Ŏŀƴ ƭƻƻƪ ǎƻƳŜǘƘƛƴƎ ƭƛƪŜ ǘƘƛǎΥ 

213.5.678.99 

hǊΣ ƭƛƪŜ ǘƘƛǎΥ 

21DA:D3:0:2F3B:2AA:FF:FE28:9C5A 

9ǾŜǊȅ ŎƻƳǇǳǘŜǊΣ ǎƳŀǊǘǇƘƻƴŜΣ ŀƴŘ ƳƻōƛƭŜ ŘŜǾƛŎŜ ǘƘŀǘ ŀŎŎŜǎǎŜǎ ǘƘŜ ƛƴǘŜǊƴŜǘ ƛǎ ŀǎǎƛƎƴŜŘ ŀƴ Lt ŀŘŘǊŜǎǎ ŦƻǊ 

ǘǊŀŎƪƛƴƎ ǇǳǊǇƻǎŜǎΦ Lǘ Ƴŀȅ ōŜ ŀ ǇŜǊƳŀƴŜƴǘƭȅ ŀǎǎƛƎƴŜŘ Lt ŀŘŘǊŜǎǎΣ ƻǊ ǘƘŜ Lt ŀŘŘǊŜǎǎ Ƴŀȅ ŎƘŀƴƎŜ ƻŎŎŀǎƛƻƴŀƭπ

ƭȅΣ ōǳǘ ƛǘ ƛǎ ŀƭǿŀȅǎ ŀ ǳƴƛǉǳŜ ƛŘŜƴǝŬŜǊΦ 

²ƘŜǊŜǾŜǊ ȅƻǳ ōǊƻǿǎŜΣ ǿƘŜƴŜǾŜǊ ȅƻǳ ǎŜƴŘ ŀƴ ŜƳŀƛƭ ƻǊ ƛƴǎǘŀƴǘ ƳŜǎǎŀƎŜΣ ŀƴŘ ǿƘŜƴŜǾŜǊ ȅƻǳ ŘƻǿƴƭƻŀŘ ŀ 

ŬƭŜΣ ȅƻǳǊ Lt ŀŘŘǊŜǎǎ ǎŜǊǾŜǎ ŀǎ ǘƘŜ ŜǉǳƛǾŀƭŜƴǘ ƻŦ ŀƴ ŀǳǘƻƳƻōƛƭŜ ƭƛŎŜƴǎŜ ǇƭŀǘŜ ǘƻ ŜƴŦƻǊŎŜ ŀŎŎƻǳƴǘŀōƛƭƛǘȅ ŀƴŘ 

ǘǊŀŎŜŀōƛƭƛǘȅΦ 

ISP 

¸ƻǳ ƴŜŜŘ ŀƴ ƛƴǘŜǊƴŜǘ ǎŜǊǾƛŎŜ ǇǊƻǾƛŘŜǊ όL{tύ ǘƻ ƎŜǘ ǘƻ ǘƘŜ ƛƴǘŜǊƴŜǘΦ ¸ƻǳ Ƴŀȅ ŀŎŎŜǎǎ ŀ ŦǊŜŜ L{t ŀǘ ǎŎƘƻƻƭΣ ŀ 

ƭƛōǊŀǊȅΣ ƻǊ ǿƻǊƪΣ ƻǊ ȅƻǳ Ƴŀȅ Ǉŀȅ ŦƻǊ ŀ ǇǊƛǾŀǘŜ L{t ŀǘ ƘƻƳŜΦ !ƴ L{t ƛǎ ǘƘŜ ŎƻƳǇŀƴȅ ƻǊ ƎƻǾŜǊƴƳŜƴǘ             

ƻǊƎŀƴƛȊŀǝƻƴ ǘƘŀǘ ǇƭǳƎǎ ȅƻǳ ƛƴǘƻ ǘƘŜ Ǿŀǎǘ ƛƴǘŜǊƴŜǘΦ 

!ƴ L{t ƻũŜǊǎ ŀ ǾŀǊƛŜǘȅ ƻŦ ǎŜǊǾƛŎŜǎ ŦƻǊ ŀ ǾŀǊƛŜǘȅ ƻŦ ǇǊƛŎŜǎΥ ǿŜō ǇŀƎŜ ŀŎŎŜǎǎΣ ŜƳŀƛƭΣ ǿŜō ǇŀƎŜ ƘƻǎǝƴƎΣ ŀƴŘ ǎƻ 

ƻƴΦ aƻǎǘ L{tǎ ǇǊƻǾƛŘŜ ǾŀǊƛƻǳǎ ƛƴǘŜǊƴŜǘ ŎƻƴƴŜŎǝƻƴ ǎǇŜŜŘǎ ŦƻǊ ŀ ƳƻƴǘƘƭȅ ŦŜŜΦ ¸ƻǳ Ƴŀȅ ŎƘƻƻǎŜ ǘƻ Ǉŀȅ ƳƻǊŜ 

ŦƻǊ ŀ ƘƛƎƘŜǊ-ǎǇŜŜŘ ƛƴǘŜǊƴŜǘ ŎƻƴƴŜŎǝƻƴ ƛŦ ȅƻǳ ƭƛƪŜ ǘƻ ǎǘǊŜŀƳ ƳƻǾƛŜǎ ƻǊ ǎŜƭŜŎǘ ŀ ƭŜǎǎ ŜȄǇŜƴǎƛǾŜ ǇŀŎƪŀƎŜ ƛŦ 

ȅƻǳ ǳǎŜ ǘƘŜ ƛƴǘŜǊƴŜǘ Ƴƻǎǘƭȅ ŦƻǊ ƭƛƎƘǘ ōǊƻǿǎƛƴƎ ŀƴŘ ŜƳŀƛƭΦ 
 /ƻƴǝƴǳŜŘ ƻƴ ƴŜȄǘ ǇŀƎŜΦΦΦ 

https://www.lifewire.com/what-is-html-3482374
https://www.lifewire.com/what-is-an-ip-address-2625920
https://www.lifewire.com/internet-service-provider-isp-2625924


 

 

Basic Computer Terms Continued... 

Router 

! ǊƻǳǘŜǊ ƻǊ ǊƻǳǘŜǊ-ƳƻŘŜƳ ŎƻƳōƛƴŀǝƻƴ ƛǎ ǘƘŜ ƘŀǊŘǿŀǊŜ ŘŜǾƛŎŜ ǘƘŀǘ ŀŎǘǎ ŀǎ ǘƘŜ ǘǊŀŶŎ ŎƻǇ ŦƻǊ ƴŜǘǿƻǊƪ   

ǎƛƎƴŀƭǎ ŀǊǊƛǾƛƴƎ ŀǘ ȅƻǳǊ ƘƻƳŜ ƻǊ ōǳǎƛƴŜǎǎ ŦǊƻƳ ȅƻǳǊ L{tΦ ! ǊƻǳǘŜǊ Ŏŀƴ ōŜ ǿƛǊŜŘ ƻǊ ǿƛǊŜƭŜǎǎ ƻǊ ōƻǘƘΦ 

! ǊƻǳǘŜǊ ǇǊƻǾƛŘŜǎ ŀ ŘŜŦŜƴǎŜ ŀƎŀƛƴǎǘ ƘŀŎƪŜǊǎ ŀƴŘ ŘƛǊŜŎǘǎ ŎƻƴǘŜƴǘ ǘƻ ǘƘŜ ǎǇŜŎƛŬŎ ŎƻƳǇǳǘŜǊΣ ŘŜǾƛŎŜΣ      

ǎǘǊŜŀƳƛƴƎ ŘŜǾƛŎŜΣ ƻǊ ǇǊƛƴǘŜǊ ǘƘŀǘ ǎƘƻǳƭŘ ǊŜŎŜƛǾŜ ƛǘΦ 

hƊŜƴ ȅƻǳǊ L{t ǇǊƻǾƛŘŜǎ ǘƘŜ ƴŜǘǿƻǊƪ ǊƻǳǘŜǊ ƛǘ ǇǊŜŦŜǊǎ ŦƻǊ ȅƻǳǊ ƛƴǘŜǊƴŜǘ ǎŜǊǾƛŎŜΦ ²ƘŜƴ ƛǘ ŘƻŜǎΣ ǘƘŜ ǊƻǳǘŜǊ ƛǎ 

ŎƻƴŬƎǳǊŜŘ ŀǇǇǊƻǇǊƛŀǘŜƭȅΦ LŦ ȅƻǳ ŎƘƻƻǎŜ ǘƻ ǳǎŜ ŀ ŘƛũŜǊŜƴǘ ǊƻǳǘŜǊΣ ȅƻǳ Ƴŀȅ ƴŜŜŘ ǘƻ ŜƴǘŜǊ ƛƴŦƻǊƳŀǝƻƴ ƛƴǘƻ 

ƛǘΦ 

Encryption and Authentication 

9ƴŎǊȅǇǝƻƴ ƛǎ ǘƘŜ ƳŀǘƘŜƳŀǝŎŀƭ ǎŎǊŀƳōƭƛƴƎ ƻŦ Řŀǘŀ ǎƻ ǘƘŀǘ ƛǘ ƛǎ ƘƛŘŘŜƴ ŦǊƻƳ ŀƴȅ ŀƴŘ ŀƭƭ ǇƻǘŜƴǝŀƭ                            

ŜŀǾŜǎŘǊƻǇǇŜǊǎΦ 9ƴŎǊȅǇǝƻƴ ǳǎŜǎ ŎƻƳǇƭŜȄ ƳŀǘƘ ŦƻǊƳǳƭŀǎ ǘƻ ǘǳǊƴ ǇǊƛǾŀǘŜ Řŀǘŀ ƛƴǘƻ ƳŜŀƴƛƴƎƭŜǎǎ                 

ƎƻōōƭŜŘȅƎƻƻƪ ǘƘŀǘ ƻƴƭȅ ǘǊǳǎǘŜŘ ǊŜŀŘŜǊǎ Ŏŀƴ ǳƴǎŎǊŀƳōƭŜΦ 

9ƴŎǊȅǇǝƻƴ ƛǎ ǘƘŜ ōŀǎƛǎ ŦƻǊ Ƙƻǿ ǿŜ ǳǎŜ ǘƘŜ ƛƴǘŜǊƴŜǘ ŀǎ ŀ ǇƛǇŜƭƛƴŜ ǘƻ ŎƻƴŘǳŎǘ ǘǊǳǎǘŜŘ ōǳǎƛƴŜǎǎΣ ƭƛƪŜ ƻƴƭƛƴŜ 

ōŀƴƪƛƴƎ ŀƴŘ ƻƴƭƛƴŜ ŎǊŜŘƛǘ ŎŀǊŘ ǇǳǊŎƘŀǎƛƴƎΦ ²ƘŜƴ ǊŜƭƛŀōƭŜ ŜƴŎǊȅǇǝƻƴ ƛǎ ƛƴ ǇƭŀŎŜΣ ōŀƴƪƛƴƎ ƛƴŦƻǊƳŀǝƻƴ ŀƴŘ 

ŎǊŜŘƛǘ ŎŀǊŘ ƴǳƳōŜǊǎ ŀǊŜ ƪŜǇǘ ǇǊƛǾŀǘŜΦ 

!ǳǘƘŜƴǝŎŀǝƻƴ ƛǎ ŘƛǊŜŎǘƭȅ ǊŜƭŀǘŜŘ ǘƻ ŜƴŎǊȅǇǝƻƴΦ !ǳǘƘŜƴǝŎŀǝƻƴ ƛǎ ǘƘŜ ŎƻƳǇƭŜȄ ǿŀȅ ǘƘŀǘ ŎƻƳǇǳǘŜǊ ǎȅǎǘŜƳǎ 

ǾŜǊƛŦȅ ǘƘŀǘ ȅƻǳ ŀǊŜ ǿƘƻ ȅƻǳ ǎŀȅ ȅƻǳ ŀǊŜΦ 

Firewall 

CƛǊŜǿŀƭƭ ƛǎ ŀ ƎŜƴŜǊƛŎ ǘŜǊƳ ǘƻ ŘŜǎŎǊƛōŜ ŀ ōŀǊǊƛŜǊ ŀƎŀƛƴǎǘ ŘŜǎǘǊǳŎǝƻƴΦ Lƴ ǘƘŜ ŎŀǎŜ ƻŦ ŎƻƳǇǳǝƴƎΣ ŀ ŬǊŜǿŀƭƭ   

Ŏƻƴǎƛǎǘǎ ƻŦ ǎƻƊǿŀǊŜ ƻǊ ƘŀǊŘǿŀǊŜ ǘƘŀǘ ǇǊƻǘŜŎǘǎ ŀ ŎƻƳǇǳǘŜǊ ŦǊƻƳ ƘŀŎƪŜǊǎ ŀƴŘ ǾƛǊǳǎŜǎΦ 

/ƻƳǇǳǝƴƎ ŬǊŜǿŀƭƭǎ ǊŀƴƎŜ ŦǊƻƳ ǎƳŀƭƭ ŀƴǝ-ǾƛǊǳǎ ǎƻƊǿŀǊŜ ǇŀŎƪŀƎŜǎ ǘƻ ŎƻƳǇƭŜȄ ŀƴŘ ŜȄǇŜƴǎƛǾŜ ǎƻƊǿŀǊŜ ŀƴŘ 

ƘŀǊŘǿŀǊŜ ǎƻƭǳǝƻƴǎΦ {ƻƳŜ ŬǊŜǿŀƭƭǎ ŀǊŜ ŦǊŜŜΦ aŀƴȅ ŎƻƳǇǳǘŜǊǎ ǎƘƛǇ ǿƛǘƘ ŀ ŬǊŜǿŀƭƭ ȅƻǳ Ŏŀƴ ŀŎǝǾŀǘŜΦ 

!ƭƭ ŎƻƳǇǳǘŜǊ ŬǊŜǿŀƭƭǎ ƻũŜǊ ǎƻƳŜ ƪƛƴŘ ƻŦ ǎŀŦŜƎǳŀǊŘ ŀƎŀƛƴǎǘ ƘŀŎƪŜǊǎ ǾŀƴŘŀƭƛȊƛƴƎ ƻǊ ǘŀƪƛƴƎ ƻǾŜǊ ŀ ŎƻƳǇǳǘŜǊ 

ǎȅǎǘŜƳΦ 

Wǳǎǘ ƭƛƪŜ ŜǾŜǊȅƻƴŜ ŜƭǎŜΣ ōŜƎƛƴƴŜǊǎ ǘƻ ǘƘŜ ƛƴǘŜǊƴŜǘ ǎƘƻǳƭŘ ŀŎǝǾŀǘŜ ŀ ŬǊŜǿŀƭƭ ŦƻǊ ǇŜǊǎƻƴŀƭ ǳǎŜ ǘƻ ǇǊƻǘŜŎǘ 

ǘƘŜƛǊ ŎƻƳǇǳǘŜǊǎ ŦǊƻƳ ǾƛǊǳǎŜǎ ŀƴŘ ƳŀƭǿŀǊŜΦ 

https://www.lifewire.com/networking-with-a-router-817719
https://www.lifewire.com/introduction-to-network-encryption-817993
https://www.lifewire.com/free-firewall-programs-4129270
https://www.lifewire.com/definition-of-firewall-817568
https://www.lifewire.com/top-personal-firewalls-network-firewall-software-817570


 
 
 

Thank you to all our volunteers 
who took time to mediate with us in 2020! 

Achari, Lakshmi 

Adams, Kym 

Arntz, Jill 

Athari, Sahar 

Autrey-Turner, Brandy 

Barahona, Kimberly 

Blakes, Lasaundra Nicole 

Blanco, Ileana 

Blasingame, Chad 

Bushman, Patricia 

Cabello, David 

Cantrell, Carol 

Carroll, Giovanna 

Casavant, Geoff 

Chan, David  

Chaney, Tanya 

Childers, Christiana 

Coleman, LeRoy 

Connelly, Michael 

Cordell, Thomas 

Dale, Randy 

Davis, Heather 

Dennenberg, David 

DeSilva, Angela 

DeSoto, David 

Devlin, Robert G. 

Disch, Annette 

Donovan, John 

Eaker, Clotilde 

Flenniken, Patricia 

Fortson, Alicia  

Gaille, Scott 

Gammell, Bradley 

Gandy, Chelsy 

Gannochenko , Olena  

Gao, Ge Eva 

Garcia, Anne 

Garcia, Maria 

Gaughan, James D. 

Geiger, Kathryn 

Goforth, Cathleen 

Gold, Jeffrey 

Guy, Brenda  

Haney, Michael 

Hawash, Michael 

Heath, Audley 

Hernandez, Robert 

Howard, Nichole 

Howard, Steven 

Hughes, James 

Imobioh, Omon 

James, Delphine 

James, Fay  

Johnson, Johnny 

Jorgensen, Coble 

Kades, Liliya 

Kirby, Dan  

Knight, Joe 

Kolidakis, Khyra 

Kreider, Stephen  

Lapidus, Mark 

Lawter, Dianne 

Lewis, Andrew 

Liburd, Tamarie 

Ligums, Ann Bradford 

Linden, Joanne 

Lopez, Jose 

Love, William 

Lunceford, Erin 

Magdaleno, Anthony 

Mann, June  

Marsh, Rebecca 

Martin, Ernest  

Massengale, Michael 

Mayer, Sylvia 

Mays, Shannon 

McClure, Colleen 

McDonough, Shari 

McFarlane, Heather 

McGruder, Patricia 

McHan, Chris 



 
 
 

Thank you to all our volunteers 
who took time to mediate with us in 2020! 

Medrano, Nichole 

Melcher, John 

Michel, Tina 

Millenson, Barry 

Mims, Brian 

Minott, Lisa 

Mixa, Jack  

Moehlman, Michael 

Montgomery, James 

Mora, David 

Moran, Leigh Ann 

Murray, Megan 

Naeem, Fatima 

Neal, Kristi 

Nguyen, Vy Vivian  

Nunez, Sidney 

O'Connell, Candace 

Okonmah, Igwedinma 

Osime, Joshua 

Page, Brenda 

Pagel, Elizabeth 

Parsley, Katherine 

Patel, Harry 

Phillips, Keith 

Puente, Will 

 

 

Putman, Margie 

Raborn, John Michael 

Reiner, Raymond 

Rendon, Josefina 

Revere, Elizabeth 

Rider, Roger 

Ritchie, Mark 

Rodriguez, Amelia 

Rogers, Brian 

Rokes, Susan  

Santire, Stanley 

Schein, Salomon 

Schwartzberg, Scot 

Scofield, Jason 

Shults, Robert 

Silva, Marcos 

Simons, Blake 

Slaughter, Janice P. 

Smith, Casey 

Smith, Cheryl 

Smith, Deidra 

Smith, Gary 

Smith, Naomi 

Spelman, Kyle  

St Julian, Alexa 

 

 

Stagg, Nicole 

Stepp, Jad 

Stevens, Rhea 

Tabangay-Vigilla, April 

Taft, Andrew 

Taylor, Ashton 

Taylor, Mwokozi 

Taylor, Nina 

Thiagarajan, Radha 

Thompson, Darcy 

Tice, Marc 

Tuck, Ahmal 

Virene, Joe 

Wagner, Frederick 

Wai, Jeanette 

Wells, Joy 

Wells, Judy  

Wink, Dulcie 

Womac, Terry 

Wu, Robert 

Yates, Leslie 

Young, Fredrick E. 

Zamanian, Ali 

Zimmerman, Alvin L. 

Zimmerman, Gary 



 
      We Want To Hear From You! 
 
       IŀǾŜ ŀƴ ƛŘŜŀ ƻǊ ǎǳƎƎŜǎǝƻƴ ŦƻǊ ŀ ŦǳǘǳǊŜ 5w/ ƴŜǿǎƭŜǧŜǊΚ 
 
                 tƭŜŀǎŜ ƭŜǘ ǳǎ ƪƴƻǿ ŀōƻǳǘ ƛǘ ŀǘ ƴŜǿǎƭŜǧŜǊϪŘǊŎƘƻǳǎǘƻƴΦƻǊƎΦ 

 

 

пф  {ŀƴ WŀŎƛƴǘƻΣ {ǳƛǘŜ ннл 
IƻǳǎǘƻƴΣ ¢· ттллн 
(713) 274-7100 

ŜƳŀƛƭϪŘǊŎƘƻǳǎǘƻƴΦƻǊƎ 
ǿǿǿΦŘǊŎƘƻǳǎǘƻƴΦƻǊƎ 

  ! bƻƴǇǊƻŬǘ /ƻǊǇƻǊŀǝƻƴ {ǇƻƴǎƻǊŜŘ ōȅ ǘƘŜ  

Iƻǳǎǘƻƴ .ŀǊ !ǎǎƻŎƛŀǝƻƴ  www.facebook.com/drchouston.org 

¢ƻ ǎǳōǎŎǊƛōŜ ǘƻ ƻǳǊ ōƛ-ƳƻƴǘƘƭȅ ƴŜǿǎƭŜǧŜǊ άaŜŘƛŀǝƻƴ aŀǧŜǊǎέΣ ǇƭŜŀǎŜ ŎƭƛŎƪ ƻƴ ǘƘŜ 
ά{ǳōǎŎǊƛōŜέ ōǳǧƻƴ ōŜƭƻǿΦ  ¸ƻǳ ǿƛƭƭ ǊŜŎŜƛǾŜ ŀƴ ŜƳŀƛƭ ŀƭŜǊǘ ƻƴ ǘƘŜ Řŀȅ ƻŦ ǇǳōƭƛŎŀǝƻƴΦ 
 

¢ƘŜ 5w/ ŘƻŜǎ ƴƻǘ ǎƘŀǊŜ ƻǊ ǎŜƭƭ ŀƴȅ ŜƳŀƛƭ ƭƛǎǘǎΦ  ¸ƻǳǊ ƛƴŦƻǊƳŀǝƻƴ ǿƛƭƭ ǊŜƳŀƛƴ ǇǊƛǾŀǘŜ 
ŀƴŘ ǳǎŜŘ ƻƴƭȅ ǘƻ ŀƭŜǊǘ ȅƻǳ ǘƘŀǘ ŀ ƴŜǿ ŜŘƛǝƻƴ ƻŦ ƻǳǊ ƴŜǿǎƭŜǧŜǊ Ƙŀǎ ōŜŜƴ ǇƻǎǘŜŘ ǘƻ 
ƻǳǊ ǿŜōǎƛǘŜΦ 


